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SCOPE OF SERVICE 

  
Dr. Abdulrahman Al Mishari Hospital is an acute care hospital opened 
in 1987 with a design capacity of 140 beds to serve the population of 

Riyadh area.  
 

The hospital provides healthcare services to the community for all ages 
through a highly qualified medical staff supported by fully equipped 

state of art departments and 44 outpatient specialized clinics.   
The hospital provide its emergency medicine services 24 hours/day.       
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VISION STATEMENT 
 

To be the regional, private healthcare facility of choice,   
achieving excellence in advance care for Women’s Health, Maternity 

and Childcare 
 

 

MISSION STATEMENT 
 

To treat each client as a member of our own family by committing to 
superior quality and safety  

in meeting the healthcare needs of the patient we serve,  
by fostering advanced and compassionate healthcare services. 
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HOSPITAL VALUES 

Patient First: We put the patient as the first priority in everything we do as we strive to deliver the 

very best to every patient every day.   

Respect        : We treat each individual with dignity and value those we serve and work with. 

Integrity       : We communicate openly, honestly and conduct ourselves according to the highest 

level of ethical standards.   

Innovation   : We embrace changes and continuously improve all that we do. 

Teamwork    : We build upon the collective strength and the cultural diversity of our staff to 

accomplish our mission and vision.   

Community  :: We link our services to other community organizations for the benefit of our clients 

and community.   

Environment: We strive to protect and continuously improve the environment.  
  

These are the values which will underpin the way in which we will make our changes: 
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HISTORY 
In the late 1940s, the Kingdom of Saudi Arabia had experienced a smallpox epidemic.  The disease had spread in most regions of the 

Kingdom.  It was on those time when the healthcare sector was still in its infancy.  The government, in spite of their best efforts, 

failed to fight the epidemic.  Thousands succumbed to the disease, where almost every household have lost a loved one. 

The four-year old Abdulrahman was not spared from the grief that the epidemic had brought.  He witnessed the full spectrum of 

death that turned into a complete nightmare for the people who have lost a loved one.  The smallpox epidemic was an agonizing 

battle where every victim fought hard to survive, but failed and end up dying.  A family member closest to the heart of the little 

Abdulrahman was not spared from the killer disease and had died in his arms.  This catastrophe was the turning point in 

Abdulrahman’s life.   
Abdulrahman started showing great interest in medicine.  His passion for learning motivated him to excel in his studies and achieve 

his goal.  He finally realized that he has found his true vocation and that is to be a great doctor.  Medicine then was not just a career 

for him, but one beautiful dream to fulfill!   

The legendary founder of the Kingdom of Saudi Arabia, King Abdul Aziz Al Saud, was a remarkable leader of imagination and vision 

who set Saudi Arabia on the road to modernization. He promoted improved education and invested in people, acknowledging that it 

is the key to the success of any development plan. Moreover, the Saudi government initiated an international scholarship program 

for Saudi nationals who desire to take part in the development plan, and Abdulrahman Al Mishari was one of them. 

In 1972, the young Abdulrahman fulfilled his one big dream. He graduated and became the very first physician from the eastern 

province.  He also became the first Saudi Member of the Royal College of Obstetrics and Gynecology in London. Reminiscing his 

childhood memories, Dr. Abdulrahman Al Mishari, was determined to come back to his country to return a favor, by taking an active 

part in his country’s development. 5 



Upon returning to his country, the Saudi government recognized and honored Dr. Abdulrahman Al Mishari for his 

achievements.  They see in him the natural capability to run and supervise the construction of the very first College of Medicine in 

the Kingdom of Saudi Arabia that is intended to cater to the educational and professional needs of the young people. 

In 1980, Dr. Abdulrahman Al Mishari was appointed as the Deputy Manager of King Khaled University Hospital, and Head of the 

Gynecology Department.  As the Kingdom was developing rapidly, the University Hospital and Medical School was set for massive 

expansion and the responsibility of the Project Manager was given to Dr. Mishari.  He was tasked to oversee the design and 

construction of the College of Medicine.  Under his leadership, a modern school for the College of Medicine was built and more 

than 500 Saudi nationals graduated and became new doctors of the nation.   

After investing many years in his teaching career, Dr. Mishari decided to pursue his other dream – the building of his own hospital, 

his own way of contributing to the development & infrastructure of the fast growing economy.  With the financial support he 

received from the government, through the release of his non-interest loan, Dr. Mishari was able to build his own private hospital.   

By his knowledge, experience, and leadership skills, and the generous help that Dr. Mishari received from the government, Dr. 

Abdulrahman Al Mishari Hospital came to being. 

In Year 1987, Dr. Abdulrahman Al Mishari Hospital was privileged to have been officially inaugurated by the Custodian of the Two 

Holy Mosques, King Salman Bin Abdul Aziz Al Saud (who was the Governor of Riyadh Region at that time). 

Dr. Abdulrahman Al Mishari’s hard work and sacrifices paid off.  The impossible dream of the 4-year old boy became a reality, and 

became one of the most trusted and respected healthcare institution in the Kingdom of Saudi Arabia.  

Today, Dr. Mishari’s successors, his children Dr. Hadeel and Mr. Mohammed, are continuing their father’s journey. Their quest for 

quality and service excellence is relentless, through their good leadership and passion for quality. 
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Dr. ABDULRAHMAN AL MISHARI 
ABDULRAHMAN AL MISHARI, M.D., MRCOG, FRCOG, is a Physician and Consultant in Obstetrics & Gynecology.  
Dr.Abdulrahman Almishari was the Owner and Chief Executive Officer of Dr. Abdulrahman Al Mishari Hospital.  

Dr. Abdulrahman Al Mishari maintains many professional and community affiliations, and has led numerous civic 
development activities in the Kingdom of Saudi Arabia.  

Dr. Abdulrahman Al Mishari’s journey started in the 1940s, when the Kingdom of Saudi Arabia was still in its infancy 

with little infrastructure and very few healthcare facilities, a small pox pandemic blighted the region where thousands 

of people succumbed to the disease.  Dr. Abdulrahman’s own family was not spared by the disease and as a 4-year 

old boy living in Hoffuf, he experienced the extreme pain of losing someone close to his heart, who died after a 

prolonged fight with the disease.  His first encounter with serious illness and death inspired the little Abdulrahman to 

dream of becoming a great doctor someday, to help and save the lives of many. Dr. Abdulrahman threw himself 

vigorously into his studies and together with a group of like-minded medical students, he was sent by the government 

to Cairo to study for their Bachelor’s Degree in Medicine.  Dr. Abdulrahman became the first physician graduated 
from the Eastern Province, and to advance his medical qualifications, he traveled to the United Kingdom and Ireland 

and spent five years of training at leading hospitals in Dublin and London, including Saint George Bolton and the 

Bradford Royal.  In 1972, Dr. Abdulrahman became a member of the Royal College of Obstetrics and Gynecology in 
London.  

Dr. Abdulrahman returned home and was given honor by the Saudi government.  He was assigned as Assistant 

Professor of Obstetrics and Gynecology at the King Saud University for several years.  In 1980, he was appointed as 

Deputy Manager and Head of Gynecology at King Khaled University Hospital.  When the pace of development 

increased dramatically, the University Hospital and Medical School embarked on a massive  7 



expansion program and Dr. Abdulrahman was asked to manage the project design and the construction of the 
new College of Medicine in the Kingdom.  

Dr. Abdulrahman Almishari held several  positions in his professional career like Assistant Professor for Obstetrics & 

Gynecology at King Saud University (formerly, Riyadh University), Head of Obstetrics & Gynecology Department at 
King Abdul Aziz Maternity & Pediatric Hospital in Riyadh, Professor & Consultant Obstetrics &  

Gynecology at Riyadh Central Hospital (Shemese Hospital), Consultant Obstetric & Gynecology at Security Forces 

Hospital in Riyadh, and finally, the Founder & Owner of Dr. Abdulrahman Al Mishari Hospital, the first Obstetric & 
Gynecology Specialized Hospital in Riyadh.   

In 1987, Dr. Abdulrahman Al Mishari’s career took another leap forward when he decided to establish his own 
private hospital.  By combining his own savings and with the generous funding from the Saudi government, Dr. 

Abdulrahman Al Mishari designed and constructed the first ever dedicated Obstetrics & Gynecology Hospital in 
Riyadh.  The dream had become a reality!   

Dr. Abdulrahman Al Mishari not only became one of the most famous and most respected Obstetric & 

Gynecologist Doctor in Riyadh but his unflagging commitment to medical profession have earned him countless 

awards and honorary degrees like, an Honor Diploma, the 20th Century Award for Achievement in the Field of 

Medicine, by the International Biographical Centre of Cambridge, England 1995, and the Lifetime Achievement 

Award by the Saudi Association of Obstetric & Gynecology in 2009.  
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EXECUTIVE SUMMARY 

Dr. Abdurrahman Al-Mishari Hospital is situated in Riyadh, the capital city of the Kingdom of Saudi 

Arabia.  It was established in 1987 by Dr. Abdurrahman Al-Mishari, MD. FRCOG, as specialized (Obstetrics, 
Gynecology and Pediatrics) hospital but due to the community needs and requirements, the hospital was 
upgraded/converted to a general hospital covering all medical/surgical specialties by year 1989. The hospital 
logo was also changed representing our commitment of providing the medical care for all family members. 

The hospital is conveniently located at midtown of Riyadh city, in a high populated business area with easy 
access from all nearby main roads, and minutes away from hypermarkets, malls, restaurants, hotels, two metro 
stations and close to King Salman Park. 

Dr. Abdurrahman Al-Mishari Hospital is a private hospital serving healthcare Insurance companies' as well as 

private patients and patients referred by Red Crescent and Ministry of Health (as the hospital is part of EHALA 
system and part of readiness program TAAHAB) .  The patient population is drawn from the local community, 
corporate sector and diplomatic corps/ 

Hospital was built in the shape of letter (Y) with central staircase; there are separate dedicated entrances for 
OPD clinics and emergency department with facility of ambulance driving and parking up to the emergency 
department. An additional extension unit was built for extending the out-patient services.  The hospital design 
provides good communications, movements of patients across the facility and flexibility/acceptability of all 
needed changes from time to time 

•The hospital has bed capacity of 140, and nursing accommodation within hospital’s premises.  9 



EXECUTIVE SUMMARY …2 
The hospital’s nursery has 20 baby cradles and is equipped with all necessary equipment like phototherapy units etc., and other 

required facilities.   
 

There are 4 operating rooms, three main Operation Theaters which are fully equipped having all the modern required equipment 
with additional dedicated recovery room. And one dedicated operation theater for cesarean section. 
 There are seven single Labor and Delivery Rooms for individual patient, fully equipped with modern technology like special delivery beds.  
  

The emergency section is composed of three fully equipped emergency rooms for trauma/emergency cases and seven 
observation beds for extended observations with ONE minor operating room.  The emergency department is supported by well 
equipped Ambulances one of these ambulances is equipped with advanced equipment and is designated as mobile MICU/ICU 
unit. The emergency unit has a fully equipped decontamination unit for biological and toxic decontaminations. 
  

There are two Out-patient sections comprised of 44 specialized clinics with all necessary facilities.  The Out-patient Clinics are 
managed by Consultants/specialists along with technicians and nurses. 
 Accident & Emergency Dept., Pharmacy, Radiology and laboratory Services in the hospital are working round the clock 24/7.     

 Emergency department also has special Decontamination room for chemical, biological exposures and separate triage & waiting 
area for air-born precaution.   

 The Quality & Patient Safety department consists of QPS manager – Patient Safety Coordinator – Quality Clinical Quality 
Coordinator – PI coordinator.  

 Infection Prevention & Control Department consists of Infection Control Specialist – Infection Control Nurse.  
 Hospital also have additional sub-licenses as follow:  
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Pre-Marriage Check up  Bariatric & Obesity Unit  Renal Dialysis Unit 

Iqama Check up Tele-Medicine  Home-Care  



EXECUTIVE SUMMARY …3 
Bed’s Capacity :  

 

• Made up from Royal Suites, Junior Suites, single room and Double room.  
 

• Additional facilities includes critical care unit (medical/surgical), neonatal intensive care  unit for critically newborn 
patients (ventilator/incubators) , SCBU for newborn growers & Feeders.  

 

• Negative pressure for airborne infectious diseases, and positive Pressure Rooms for Immune Compromised Patients.  
 

• Renal dialysis unit with a dedicated reverse osmosis water treatment plant.  
 

• Endoscopy Unit.  
   

• Long-Term Unit.  
 

• Home-Care Unit.  

Medical Ward 

56  Beds + 1 (+) 

Pressure 

Nursery Complex 

Nursery   
20 Cots 

NICU 
11 Incubators 

ICU 

8 Beds  

 Pressure bed ( ـــ ) 1
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Maternal Ward 

20 Beds 

Surgical Ward 

30  Beds 

Emergency  

6  Beds + 1 (-) Pressure 

+ I Minor OR 

PICU 

4 Beds 

Pediatric Ward 

20  Beds 

SCABU 
4  Beds 

Renal Dialysis  

6 Machines + 1 

isolation 

In addition to a separate building inside hospital’s premises dedicated as nursing accommodation, 
equipped and capable of being converted into inpatient wards with a total of 42 rooms. 
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Redistribute hospital beds to deal with extreme emergencies 

and disasters 

EXECUTIVE SUMMARY …4 

Increasing of Bed Capacity:  

In case of extreme emergencies' surge  and/or 

disasters, the bed capacity can be raised from current 

capacity of (140 beds), to be raised up to (301) beds, 

by adding (161 beds) as temporary beds for a period 

of time (less than 24 hours) as per the classification 

and survey of the Ministry of Health. 



35 Years  
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More 

Than  

3,000,000 

Patients 

More 

Than  

60,000 

New-Born 

More 

Than  

55,000 

Surgery 

More Than  

10,000,000 

Laboratory 

Tests  

More Than  

6,000,000 

Radiology 

Procedure  

More Than  

100,000 

Dialysis 

Session 



COVID 19 
Pandemic  
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ARMH - Vaccination Center   

650,424 

Free vaccine doses given  

More Than  

150 

Staff infected 

with 0% 

mortality rate 

More Than  

5,000 

Patients  
Wards – ICU - ER 



Medical & 

Clinical Staff 
331 Medical & 

Clinical staff  

Non Medical 

Staff 
266 Non Medical    

staff 

Total Staff  

597 
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Clinical Services  

Orthopedic Services:  

- Arthroscopy.  

- Joint Replacement.  

- Spine Surgery.  

- Pelvic and Acetabulum Surgery.  

Physiology Lab:  

- ECG 

- Echocardiography 

- Stress echocardiography 

 - Ergo metric & Pharmacologic 

- Stress Test 

Gastro-Endoscopies Services:  

- Flexible Gastroscopy.  

- ERCP Studies 

- Colonoscopy 

- Scelerotherapy 

- Band Ligation. 

Radiology / Imaging:  

- Basic Radiology Procedures.  

- Magnetic Resonance Imaging MRI.  

- Computed Tomography (CT). 

- Mammography. 

- Ultrasound & 4D Ultrasound. 

- Fluoroscopy/Gen radiology unit 

- Interventional Radiology.  

Critical Care Units:  

- Intensive Care Unit (ICU).  

- Coronary Intensive Care (CCU).  

- Neonatal Intensive Care (NICU).  

- Premature Baby Intensive Care. 

Neurosciences:  

- Electroencephalography (EEG).  

- Electromyogram (EMG). 

- Evoked Potential (EP). 

- Nerve Conduction.     
 

A fully equipped LABORATORY  

Quality Assurance certified  

Obstetric and Gynecology:  

- Deliveries (Normal & Cesarean)  

- Obstetrics Surgery.  

- Gynecological Surgery.  
- Gynecological Laparoscopic Surgeries. 

Home-Care Medical Program,  
- Fully licensed by MOH.   

  

General Surgery Services:        

- General Surgery 

- Specialized Surgery 

- Laparoscopic 

- Bariatric Surgery               -   Plastic Surgery    
  

General Pediatric Department  

- Out patient and Admission  
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Allied Medical Services:  

- Physical therapy. 

- Respiratory therapy 

- Infection Prevention.  

- Pharmacy.  
- Clinical Dietary.  

Emergency Services 24/7 :  

- 6 Beds. 
- Minor operating room.  

- ICU Ambulance.  
- Advance Trauma Ambulance.   

Additional services in process to be added: 

- Audiology Unit.  
- One-Day Surgery Unit.  

- Catheter Lab.  

- IVF Unit.  

Renal Dialysis – Fully Licensed Unit  

- 7 General Hemodialysis machines.              



Training Status 

I. The hospital is Certified Center for Cardiac Basic Life Support training programs by American Heart Association. 

II. Full Accreditation from the AMERICAN ASSOCIATION FOR MEDICAL EDUCATION (AACME).   

III. Training center for pre-graduate & post graduate programs of Institute of Public Administration. 

IV. Cooperative training center with Al Ma’arifa Medical College.  

V. Cooperative training center with Al Roaya Medical College. 

VI. Cooperative training center with Enaya Medical College. 

VII. Scholarship program for medical education & training in affiliation with Technical Institute for 

Health Training.    
VIII. Cooperative training center with Medical College – Sulaiman Al Rajhi University.  

IX. Cooperative training center with Prc. Noura University.  

X. Cooperative training center with Prc. Sattam Bin Abdulaziz University.  

XI. Cooperative training center with Arab Open University.  

XII. Cooperative training center with Saudi Electronic University 

XIII. Practical Training facility for Medical Waste Management program From Directorate of Health Service, 
Central Region, Ministry of Health, Kingdom of Saudi Arabia. 
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Governing Board  

Position/Title Name 
Date of employments 
by the organization 

Date of appointment to 
this position 

Chairman of the Board Mrs. Mona Abalkhail April 1987 August 2016 

Vice Chairman for External Affairs  Mr. Mohammed Al Mishari January 1996 August 2007 

Vice Chairman for Internal  Affairs Dr. Hadeel Al Mishari August 2000 August 2007 
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Executive Directors 
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NAME  POSITION 

Mr. Edward Fraser Chief Executive Officer   

Mr. Ezzeidin Ammara Chief Financial Officer   

Dr. Saif Shoudary Chief Clinical Services Officer 

Mr. Bassem Al Khelagi Chief Operating Officer – HR Director 

Dr. Musharaf Khurshed  Executive Director, Strategy & Corporate Excellence   

Eng. Abdulaziz Al Qudaibi Deputy of CEO for Compliance & Follow-up  



STAKEHOLDERS  
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Accreditation   
Accredited By  

 
 
 
 
 

 

American Association of Continuing Medical Education 
(AACME) has served as the international predominant 
standards-setting and accrediting body for continuing 

medical education for over 10 years in over 96 
countries worldwide, providing the highest level quality 
accreditation for nearly 16,000 member governmental 
and non-governmental hospitals, 5120 medical schools, 

1300 medical specialty societies and state medical 
associations, and over 610 pharmaceutical companies, 
in addition to recognizing over  1230 International and, 

State Medical Societies, Medical Syndicates, 
governmental and private medical organizations 

 
 
 

. 

Accredited By  
 
 
 
 
  

  
  

Improving the quality, safety, and efficiency of health care is a 
goal shared by health care organizations and countries around 
the world. Health care providers everywhere must keep pace 

with globalization and match demand for high-quality, 
accessible care. 

Local needs vary and diverse cultures present unique 
challenges, yet Joint Commission International (JCI) stands 
alone as a consistent beacon for patient safety and quality 

improvement in the global community. Created in 1994 by The 
Joint Commission, JCI has a presence in more than 90 

countries today. 

JCI works with health care organizations, governments, and 
international advocates to promote rigorous standards of care 

and provide solutions for achieving peak performance. Our 
experts help organizations help themselves in three ways: 

accreditation, education, and advisory services  

  
  

Accredited By  
  

 
 
 
 
 
 

Saudi Arabia and its leadership is always good and never 
for the benefit of the homeland and the citizen, and the 

quality of health services and patient safety is a priority, 
and though has been the establishment of the Central 
Board for Accreditation of Healthcare Institutions by 
ministerial decree 144187/11 on 1/9/1426. We in the 

Central Board for Accreditation of Healthcare 
Institutions seek to build a solid foundation that cannot 
be competed at the local and the international level and 
this requires facilities in several areas and at different 

stages in the implementation of our strategic Plan.  
Our vision to be the future and the only global reference 

in the region requires us to make both physical and 
human effort to build a strong infrastructure working on 

improving the quality of health services, by attracting 
foreign and local experts. 21 

Joint Commission International 
American Association of 
Continuing Medical Education  



Milestones   

Achievement on the journey of Al-Mishari Hospital 
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1987 1989 2000 2002 2007 2009 1992 

Expanding 

services from 

Maternal/Chil

d to General 

Hospital  

Membership 
International 

Hospital Federation 

IHF 

Hospital 

Opening 

Re-Accredited 
Accreditation 

Canada  

Membership 
American Hospital 

Association AHA 

Awarded 
Best Infectious 

Waste Disposal 

Program in Central 

Region by MOH  

Accredited 
American 

Association for 

Continuing Medical 

Education AACME 

2010 

Accredited 
Accreditation 

Canada  



Milestones   

Achievement on the journey of Al-mishari hospital 
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2012 2013 2016 2017 2018 2019 2015 

Transform 

into a 

Limited 

Liability Co. 

SAP Solutions  
Contract signing  

MOH License 
for Home-Care 

& 

Telemedicine 

2020 

Added to 

EHALA referral 

system by 

MOH 

Completing 30 

Years of 

Continues 

Services 

Renovation 
New Branding 

& Logo 

 2022 التحول الرقمي 

MOH License for 

Pre-Marriage 

Checkup  

Achievement 

100% on ESR 

test by CBAHI 

Accredited 
Central Board for 

Accreditation of 

Healthcare 

Institution CBAHI 

Re-Accredited 
Accreditation 

Canada  
(Patient Centered 

Care)  

Accredited 
Joint Commission 

International JCI 
Awarded  
Saudization 

Achievement 

Program Ministry 

of Labor 

Re-Accredited 
Joint Commission 

International JCI 

Re-Accredited 
Accreditation 

Canada  



Community Service Activities  

Hand Hygiene Campaign   

Blood Donation Campaign 

World Diabetes Awareness Month   

International Infection Control Week 

Patient Safety Day  

Associated member with Saudi Alzheimer Disease Association   

 Associated member with Zahra Breast Cancer Association   

Cooperative member with Orphans Charity Foundation EKHAA   

100 Hip/Knee Replacement Surgery in cooperation with King Saudi Medical Complex and 

ELAJI charity foundation   - 2017 

Cooperate agreement with ENAYA charity to receive and cover Deliveries  24 



At ARMH, we believe that employees are the most valuable assets for any organization, and therefore their 

health and safety are one of our major strategic goals.  

And we strive to provide our healthcare services not only to ARMH staff, but also reach out to other 

organizations and provide these services to theirs through:  

 Fully equipped decontamination unit for Industrial/Hazardous/Chemical incidents.  

 In-house Occupational Health Clinic.     

 Satellite Occupational Health Clinic . 

 Licensed by Ministry of Health to run Resident Permit (IQAMA) check-up.  

 BLS courses Accredited by Saudi Heart Association.   

 Full medical program for Pre-Employment check-up . 

 Aviation Staff Check-up, Accredited by Federal Aviation Administration FAA.   

Occupational Health 
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Landscape & Floor Plan 
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GROUND 

Radiology

Laboratory

Main 
Reciption 

OPD Building 2

Elevator

Stairs

Emergency 
Department 

ER entrance

Elevator

Administration

Patient 
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Main 
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OPD 
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Parking Lot

Decontamination 
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FIRST 

Delivery 
Rooms

Operating 
Theaters

OPD Building 2

Elevator
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ICU

Elevator

HADEEL Ward

MONA Ward

Nursery

NICU
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Patient accessibility  
The hospital in a prime location in the 

middle of Downtown Riyadh.  

- Patients can walk in for appointment  

- Use our Call center  

- call the appointment office  

800111987 

0114657700 
For more information on our growing 

services patient can visit our website : 

www.armh.sa  
Email: info@al-mishari.com.sa  

On the Map 

For 

appointmen

t  

For 

Directions 

Follow us on :  

@drarmh @DR_ARMH  Dr_armh  

http://www.armh.sa/
mailto:info@al-mishari.com.sa
mailto:info@al-mishari.com.sa
mailto:info@al-mishari.com.sa


Riyadh Metro (Blue Line)   
5 Minute walking distance from the nearest Metro station (2 stations)  
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